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中文摘要 
提升公共服务能力、提高公共服务质量是当前政府公共服务供给的主要目
标。作为公共服务的一个重要分支项目——科技公共服务不仅会直接影响社会
公共利益，更为重要的是科技公共服务与整个国家的经济发展、社会进步密切
相关。进行科技公共服务评价研究是以探索如何提升科技公共服务能力、提高
科技公共服务质量为目标的研究活动。因此，科技公共服务评价研究对于科技
公共服务质量的持续改进具有重要意义，也是科技创新推动经济和社会进步背
景下的重要课题。 
本文在总结已有相关研究成果的基础上，运用理论模型与实证筛选相结合
的方法构建了一套针对省级科技公共服务的评价指标体系。首先，通过文献研
究获得了科技公共服务评价的三大要素：评价对象、评价标准和评价方法，完
成了科技公共服务评价的理论模型构建。其次，通过对科技公共服务提供者、
科技公共服务使用者及相关研究专家的问卷调查来实现科技公共服务评价的指
标筛选，共设计了 3 套调查问卷，累计发放 420 份问卷，回收有效问卷 285 份，
运用 SPSS17.0 和 Matlab R2013a 软件对数据进行了统计学分析，为科技公共服
务评价研究提供数据基础。 后，运用本文构建的科技公共服务评价指标体系
对福建省的科技公共服务进行评价，并提出相应的科技公共服务提升策略。 
本研究共有以下三个创新之处，包括两个理论上的创新和一个实践上的创
新： 
（1）已有研究文献中，学者们通常从物品属性的角度来界定科技公共服务，
但科技公共服务与一般公共服务的不同之处在于，科技公共服务是一种具有“投
资”功能的政府活动，因而对于科技公共服务的界定不能仅从物品属性来定义
科技公共服务。本文从政府涉及的科技活动入手，结合已有研究成果，将科技
公共服务分为广义和狭义。广义的科技公共服务包括了消费型科技公共服务和
生产型科技公共服务，狭义的科技公共服务仅指生产型科技公共服务。本文重
点从狭义的科技公共服务入手，分析科技公共服务的特征、内容和科技公共服
务的供给系统。为此后的科技公共服务研究，提供了一个明确的概念界定。 
（2）已有的相关科技公共服务评价研究中，大多将政府所提供的科技公共
服务与企业或私人提供的科技服务混为一体来进行评价研究，主要表现形式有
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科技评价研究、政府科技投入绩效研究、R&D 统计及绩效研究等，还没有专门
针对政府科技公共服务的评价研究。本文依据科技公共服务的内容与特征，从
科技公共服务的宏观、中观和微观入手，提出针对科技公共服务的系统评价体
系，从科技公共服务本身的质量、科技公共服务的供给绩效和科技公共服务使
用者满意度等共三个公共服务质量层次来设计科技公共服务的评价指标体系。
这一研究丰富了公共服务研究的内容，填补了科技领域的公共服务研究空白。 
（3）在实践上，首次对福建省“十一五”期间的科技公共服务水平有了较
为全面的认识，实现了针对福建省科技公共服务质量的整体评价，并得出提升
福建省科技公共服务水平的相应策略，为福建省科技公共服务质量的改进增添
了新思路。 
综上所述，本文在界定科技公共服务概念的基础上，围绕公共服务质量评
价理论和公共服务改进实践，展开对科技公共服务的评价研究。通过构建专门
的科技公共服务质量评价体系，以期能够持续不断地为政府找寻提升科技公共
服务质量的方向。 
 
 
 
关键词：科技公共服务；模型构建；实证筛选；评价指标 
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Abstract 
To enhance public service ability and to improve public service quality are the main 
goals of the present government public service supply. As one of the important sub 
project of the public service, sci-tech public service does not only affect social public 
interest directly, but also closely relates to the whole country economic development 
and social progression. This research for the evaluation of sci-tech public service 
aims to explore a way to enhance sci-tech public service ability and to improve 
sci-tech public service quality. Therefore, researching sci-tech public service 
evaluation play an important role in the continuous improvement of the sci-tech 
public service, and it is a significant topic for the economic and social progression 
by the sci-tech.  
Based on the relative research findings, this paper constructs a set of evaluation 
index system for the sci-tech public service at the provincial level by theoretical 
model and empirical screening. First, three main factors of the sci-tech public service 
evaluation, objects, method and standard, are gained through literature research, 
which completes a theoretical model construction for the sci-tech public service 
evaluation. Second, in order to obtain the relative data for the research, three sets of 
questionnaires are made, suppliers, users and experts of sci-tech public service are 
investigated, a total of 420 questionnaires are sent and 285 effective recalled, the 
software SPSS 17.0 and Matlab R2013a are put into use. Finally, an evaluation for 
the Fujian Province’s sci-tech public service is made and several improvement 
strategies are suggested, using the new sci-tech public service evaluation index 
system. 
Three main innovations of this research are as below: 
(1) Current research usually defines sci-tech public service from the view point of 
public goods property, yet the difference between sci-tech public service and the 
general one is that the former is actually government activities with investment 
function. Therefore, it is not appropriate to take sci-tech public service as public 
goods simply. Consulting relative research findings, this paper distinguishes sci-tech 
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public service as a broad one and a narrow. In the broad sense, sci-tech public 
service contains a consumption type and a production type, while in the narrow 
sense sci-tech public service only means the production one. This paper mainly focus 
on the production type, analyzing feature, contents and supplying systems of sci-tech 
public service, so as to provide an explicit concept definition for the sci-tech public 
service research hereafter.  
(2) Current findings mostly see the government-providing sci-tech public service, 
the company-offering sci-tech public service and the private-offering sci-tech public 
service as a whole, and their major performances are sci-tech evaluation research, 
government’s sci-tech investment achievement study and R&D statistical study. 
However, no specific evaluation research about government sci-tech public service is 
available. Given the contents and feature of sci-tech public service, this paper builds 
an evaluation system especially for sci-tech public service, which includes the 
quality of sci-tech public service, the sci-tech public service performance and the 
satisfaction of the users three levels, according to the macro, medium and 
microscopic dimension respectively.This study enriching public service study and 
filling the blanks about sci-tech public service. 
(3) It is the first time to make a comprehensive understanding to the level of Fujian 
sci-tech public service during the 11th Five-Year Plan period. This paper not only 
fulfills a whole evaluation especially for Fujian sci-tech public service, but also 
suggests relative strategy to enhance it, providing a new way for the promotion of 
Fujian sci-tech public service. 
To sum up, this paper, by defining the concept of sci-technology public service, 
focuses on the evaluation of sci-technology public service with the public service 
evaluation theory and public service practice. By designing an evaluation system for 
the quality of sci-technology public service, it is hope that new ways to improve 
sci-technology public service for the government will be found continuously. 
Key Words: sci-tech public service; theoretical construction; empirical test; 
evaluation index. 
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